
Operator Answer Time - Toll and Assistance - Section 730.510(a)(1)

July Aug Sept Qtr Average

IL TOTAL 1.93 1.77 1.80 1.83

Operator Answer Time - Information - Section 730.510(a)(1)

July Aug Sept Qtr Average

IL TOTAL 4.52 4.08 3.73 4.29

Repair Office Answer Time - Section 730.510(b)(1)

July Aug Sept Qtr Average

IL TOTAL 23.88 29.51 42.10 31.36

Business or Customer Service Answer Time - Section 730.510(b)(1)

Customer Class July Aug Sept Qtr Average

Consumer 25.74 66.65 52.29 49.28
Business 23.93 - 41.15 32.80

IL TOTAL 25.50 66.65 50.70 47.78

Percent of Service Installations - Section 730.540(a)
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Percent of Service Installations - Section 730.540(a)

Geographic Area July Aug Sept Qtr Average

IL Chicago Beverly 95.00% 96.78% 95.49% 95.70%
IL Chicago Loop 97.82% 97.43% 94.26% 96.42%
IL Chicago Montrose 95.12% 95.28% 94.71% 95.02%
IL Chicago Prospect 95.36% 95.47% 93.79% 94.81%
IL Chicago Ronald 93.66% 94.12% 95.25% 94.36%
IL Chicago Stewart 96.86% 97.78% 94.76% 96.34%
IL East St.Louis 97.13% 96.05% 95.08% 96.04%
IL Evanston 95.01% 97.09% 93.86% 95.26%
IL Gurnee 95.15% 96.47% 95.22% 95.58%
IL Joliet 98.08% 96.70% 95.17% 96.64%
IL Kankakee 95.20% 96.43% 93.54% 95.00%
IL McHenry 96.99% 97.01% 95.21% 96.36%
IL Montgomery 95.93% 96.15% 94.53% 95.52%
IL Orland 95.08% 97.49% 94.66% 95.72%
IL Peoria 97.57% 96.86% 95.67% 96.66%
IL Rockford 95.93% 96.62% 94.62% 95.70%
IL Springfield 95.42% 96.07% 93.33% 94.94%
IL St. Charles 97.44% 96.76% 94.24% 96.14%
IL Villa Park 95.08% 94.59% 96.07% 95.27%
IL Unknown - - - -

IL TOTAL 95.97% 96.41% 94.72% 95.66%
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Percent Out of Service Lines Repaired in < 24 hours - Sec. 730.535(a)

Geographic Area July Aug Sept Qtr Average

IL Chicago Beverly 92.07% 94.36% 92.79% 93.10%
IL Chicago Loop 97.32% 95.30% 98.51% 96.99%
IL Chicago Montrose 93.52% 96.79% 95.44% 95.25%
IL Chicago Prospect 95.96% 96.16% 95.84% 95.99%
IL Chicago Ronald 96.12% 96.00% 94.64% 95.59%
IL Chicago Stewart 94.02% 94.54% 94.98% 94.50%
IL East St.Louis 96.65% 93.76% 93.36% 94.53%
IL Evanston 96.81% 97.30% 97.66% 97.25%
IL Gurnee 97.14% 95.90% 95.64% 96.22%
IL Joliet 96.98% 94.83% 95.85% 95.82%
IL Kankakee 97.53% 96.52% 96.84% 96.95%
IL McHenry 96.40% 93.37% 96.35% 95.30%
IL Montgomery 95.72% 96.13% 94.83% 95.59%
IL Orland 96.00% 96.05% 96.04% 96.03%
IL Peoria 96.31% 93.33% 95.72% 94.95%
IL Rockford 96.01% 92.90% 96.30% 94.93%
IL Springfield 93.16% 93.21% 96.97% 94.23%
IL St. Charles 96.51% 97.23% 96.15% 96.66%
IL Villa Park 92.27% 94.96% 96.15% 94.33%
IL Unknown 58.82% 58.62% 71.43% 61.67%

IL TOTAL 95.68% 95.24% 95.83% 95.57%

Trouble Reports per 100 Access LInes - Section 730.545(a)

Geographic Area July Aug Sept Qtr AverageGeographic Area July Aug Sept Qtr Average

IL Chicago Beverly 0.51 0.52 0.5 0.51
IL Chicago Loop 1.62 1.7 1.49 1.6
IL Chicago Montrose 3.22 2.89 3.15 3.08
IL Chicago Prospect 3.17 2.97 2.69 2.94
IL Chicago Ronald 2.61 2.54 2.52 2.56
IL Chicago Stewart 1.5 1.42 1.4 1.44
IL East St.Louis 1.39 1.62 1.52 1.51
IL Evanston 1.25 1.45 1.21 1.31
IL Gurnee 1.77 1.93 2.25 1.98
IL Joliet 1.17 1.38 1.38 1.31
IL Kankakee 1.04 1.13 1.01 1.06
IL McHenry 1.12 1.28 1.21 1.2
IL Montgomery 1.4 1.38 1.25 1.34
IL Orland 2.02 2.15 1.98 2.05
IL Peoria 1.32 1.73 1.28 1.45
IL Rockford 1.69 1.89 1.45 1.68
IL Springfield 1.5 1.67 1.25 1.47
IL St. Charles 1.58 1.62 1.37 1.52
IL Villa Park 1.85 1.73 1.57 1.72
IL Unknown - - - -

IL TOTAL 1.5 1.58 1.45 1.51
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Percent Repeat Trouble reports - Section 730.545(c)

Geographic Area July Aug Sept Qtr Average

IL Chicago Beverly 7.09% 8.21% 5.11% 7.15%
IL Chicago Loop 7.67% 6.90% 2.40% 6.05%
IL Chicago Montrose 7.56% 6.53% 2.10% 5.67%
IL Chicago Prospect 8.13% 7.67% 5.01% 7.23%
IL Chicago Ronald 7.50% 6.52% 3.72% 6.15%
IL Chicago Stewart 6.31% 4.59% 1.58% 4.57%
IL East St.Louis 7.41% 5.52% 7.21% 6.62%
IL Evanston 10.56% 9.10% 5.24% 8.64%
IL Gurnee 10.19% 9.07% 5.64% 8.60%
IL Joliet 9.47% 10.38% 4.73% 8.45%
IL Kankakee 7.96% 6.72% 5.48% 6.85%
IL McHenry 7.24% 8.73% 9.23% 8.34%
IL Montgomery 8.38% 7.97% 7.81% 8.09%
IL Orland 10.98% 9.58% 5.85% 9.06%
IL Peoria 10.89% 9.28% 6.30% 9.09%
IL Rockford 10.92% 9.62% 8.58% 9.84%
IL Springfield 11.23% 9.31% 6.04% 9.25%
IL St. Charles 10.25% 9.94% 3.40% 8.45%
IL Villa Park 8.92% 8.12% 4.43% 7.55%
IL Unknown 17.86% 14.00% 0.00% 12.63%

IL TOTAL 8.81% 8.01% 5.18% 7.59%

Percent of Installation Trouble reports - Section 730.545(f)

Geographic Area July Aug Sept Qtr AverageGeographic Area July Aug Sept Qtr Average

IL Chicago Beverly 12.01% 14.65% 4.51% 10.37%
IL Chicago Loop 17.63% 17.25% 5.74% 13.53%
IL Chicago Montrose 18.54% 19.15% 5.29% 14.33%
IL Chicago Prospect 18.82% 20.79% 6.21% 15.28%
IL Chicago Ronald 20.29% 18.90% 4.75% 14.86%
IL Chicago Stewart 17.32% 17.94% 5.24% 13.33%
IL East St.Louis 14.18% 17.09% 4.92% 12.08%
IL Evanston 15.15% 17.94% 6.14% 13.14%
IL Gurnee 15.59% 18.94% 4.78% 13.06%
IL Joliet 14.19% 17.88% 4.83% 12.45%
IL Kankakee 14.50% 16.92% 6.46% 12.58%
IL McHenry 12.79% 14.74% 4.79% 10.77%
IL Montgomery 13.62% 15.37% 5.47% 11.61%
IL Orland 18.42% 18.82% 5.34% 14.38%
IL Peoria 17.88% 17.75% 4.33% 13.20%
IL Rockford 14.18% 15.05% 5.38% 11.56%
IL Springfield 16.15% 17.03% 6.67% 13.40%
IL St. Charles 15.34% 16.15% 5.76% 12.56%
IL Villa Park 13.85% 14.69% 3.93% 10.87%
IL Unknown - - - -

IL TOTAL 15.80% 17.18% 5.28% 12.78%
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Missed Repair Appointments - Section 730.545(h)

Geographic Area July Aug Sept Qtr Average

IL Chicago Beverly 83 109 72 88
IL Chicago Loop 79 73 65 72
IL Chicago Montrose 128 111 88 109
IL Chicago Prospect 161 108 137 135
IL Chicago Ronald 43 53 48 48
IL Chicago Stewart 93 106 89 96
IL East St.Louis 39 27 26 31
IL Evanston 65 92 98 85
IL Gurnee 30 21 35 29
IL Joliet 14 13 10 12
IL Kankakee 15 31 13 20
IL McHenry 35 46 32 38
IL Montgomery 13 15 16 15
IL Orland 36 24 26 29
IL Peoria 15 31 15 20
IL Rockford 21 41 20 27
IL Springfield 14 18 16 16
IL St. Charles 39 47 21 36
IL Villa Park 32 30 37 33
IL Unknown 0 0 0 0

IL TOTAL 955 996 864 938

Missed Installation Appointments - Section 730.545(d)

Geographic Area July Aug Sept Qtr AverageGeographic Area July Aug Sept Qtr Average

IL Chicago Beverly 13 22 24 20
IL Chicago Loop 23 32 45 33
IL Chicago Montrose 23 20 23 22
IL Chicago Prospect 18 26 21 22
IL Chicago Ronald 11 15 16 14
IL Chicago Stewart 20 19 15 18
IL East St.Louis 15 25 19 20
IL Evanston 13 26 12 17
IL Gurnee 16 19 20 18
IL Joliet 13 24 14 17
IL Kankakee 5 12 11 9
IL McHenry 11 11 14 12
IL Montgomery 16 20 11 16
IL Orland 20 14 34 23
IL Peoria 5 12 4 7
IL Rockford 9 10 8 9
IL Springfield 6 7 7 7
IL St. Charles 15 18 6 13
IL Villa Park 19 17 27 21
IL Unknown 0 0 0 0

IL TOTAL 271 349 331 317


